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Executive
Summary

Work has changed faster than most learning models. Skills evolve continuously, attention
is fragmented, and teams need performance support that fits into real workflows—not
learning that competes with them.

Microlearning—short, focused learning experiences designed around a single outcome
has moved from “nice add-on” to a practical backbone for modern capability
development. Organisations are increasingly using microlearning to:

e Upskill faster amid rapid skills change and Al-driven role shifts.

¢ Increase learning participation by fitting into the time people actually have.

e Improve retention and transfer when designed using learning science (spacing,
retrieval practice, cognitive load).

e Support “learning in the flow of work” with searchable, role-relevant, just-in-time
resources.

This white paper covers:
1.What's trending in microlearning now?
2.What the evidence says (and what it doesn’t), and

3.What organisations can do next—plus an appendix on how LearningPlanet can
support implementation.

02

learningplanet.tv



http://learningplanet.tv/

Part | — What'’s Driving Microlearning Now LearningPlane

1. Skills are changing continuously,
not annually

Organisations are responding to faster skills cycles by shifting from “big course launches”
to continuous learning ecosystems with shorter content, quicker updates, and easier
internal mobility pathways.

2. Microlearning is merging with Al
and personalisation

A clear trend is Al-enhanced microlearning: platforms that recommend the next best
lesson, adapt pathways by role/need, and use nudges to reinforce learning over time.

3. “Learning in the flow of work” is
the default expectation

People don't want a separate “learning world.” They want answers and skill boosts at the
moment of need—especially for customer conversations, leadership moments, compliance
situations, and operational tasks.

4. Pathways are replacing libraries

Microlearning libraries are valuable—but organisations increasingly want structured
pathways (20 minutes to 2+ hours) made from smaller units so capability builds
progressively, not randomly.

5. Proof matters: measurement is
becoming non-negotiable

L&D leaders are being asked to show evidence beyond completions—application,
behaviour change, and business impact. Microlearning makes this easier if it's designed
and measured well.
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Part Il — The Evidence: When Microlearning Works
(and Why)

Microlearning isn't magic. Its effectiveness depends on design and deployment.

1. It aligns well with how memory works—when spaced over time

One of the most robust findings in learning science is the spacing (distributed practice)
effect: learning spread over time improves long-term retention versus “cramming.” A
major meta-analysis reviewed hundreds of experiments demonstrating this effect.

What this means for microlearning:

Short lessons are ideal when they are part of a spaced sequence rather than one-off tips.
2. Retrieval practice beats re-reading

Another strong finding: testing yourself (retrieval practice) improves later retention more
than simply re-studying content. This “testing effect” is well established in cognitive
psychology research.

What this means for microlearning:

A 3-7 minute lesson plus a 30-second retrieval check (question, scenario choice, short
reflection) can outperform “watch and move on.”

3. Microlearning reduces overload when built around a single outcome

Cognitive Load Theory shows that working memory is limited; instruction that overloads it
reduces learning effectiveness.

What this means for microlearning:

Microlearning works best when each item targets one job-relevant objective, removes
non-essentials, and focuses attention.

4. Organisational evidence: modern L&D is moving faster, with shorter formats

Industry reporting shows organisations compressing learning redesign cycles and leaning
into agile, shorter, skills-based approaches—often supported by data and Al.
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. . . . LearningPlanet
A practical evidence-informed view =

Microlearning is strongest for:
¢ Knowledge refreshers
e Behavioural skills practice (communication, leadership, customer service)
¢ Performance support (how-to, checklists, scenarios)
¢ Reinforcement after workshops
e Compliance sustainment (keep it alive beyond the annual click-through)
Microlearning is weaker when used as:

¢ A replacement for deep practice in complex technical domains

e Arandom “content drip” with no structure, reinforcement, or manager support
Part Il — What Great Microlearning Looks Like

[ ] [ ] [ ] [ ] [ ]
Microlearning design principles
(usable as a checklist)

Each microlearning item should:
1.Target one outcome (“After this, you can do X”)
2.Be job-real (scenario, example, decision point)
3.Include a retrieval moment (question, choice, reflection)
4.Be part of a sequence (spaced reinforcement)
5.Be easy to find later (tags, search, role mapping)

A simple 3-layer model (easy to implement)
1.Teach (3-10 mins): the concept + example

2.Check (30-90 secs): retrieval question or scenario choice
3.Apply (1-3 mins): “Try this today” action + optional manager prompt
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Part IV — What Organisations Can Do Now

Step 1: Pick high-value use cases
(start where the pain is)

Good starting points:

Customer service consistency

Leader “moments that matter” (feedback, coaching, performance conversations)
Onboarding (role confidence in the first 30 days)

Safety/compliance reinforcement (short, frequent, relevant)

Al + digital fluency basics (practical, role-specific)

Step 2: Build pathways, not
playlists
Create 20-90 minute pathways made of micro units:

Foundation (baseline knowledge)

Common scenarios (what happens weekly)

¢ Hard scenarios (what breaks confidence)
e Reinforcement (spaced follow-ups)

Step 3: Make the application
unavoidable (without being
annoying)

Microlearning sticks when managers and teams normalise it:

5-minute “micro huddle” once a week

One behaviour focus per fortnight

“Watch = try = share” rhythm

Team challenge: “Use this phrase/script today and report back”
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Step 4: Measure what matters (in
three tiers)

Tier 1 — Activity
¢ Participation, repeats, pathway completion, time-to-complete
Tier 2 — Capability signals
e Scenario accuracy, confidence ratings, manager observations
Tier 3 — Performance outcomes
¢ QA scores, customer metrics, safety incidents, sales conversion, rework rates

(Choose 1-2, not 12.)

Step 5: Keep it fresh

Microlearning wins when it’s current. Use:

¢ Monthly “new releases”
e Seasonal refresh (peak periods, policy changes)
¢ Quick updates when processes change

Risks and Pitfalls to Avoid

¢ Random content drops with no pathway or reinforcement

¢ Microlearning used as a replacement for practice

¢ No manager involvement (so the application never happens)

e Measuring only completions (and then wondering why nothing changes)
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Conclusion

Microlearning is trending because it fits modern work: fast-moving skills, limited time, and
constant performance moments. But it only delivers results when it is evidence-informed
(spacing + retrieval + cognitive load) and operationalised (pathways, reinforcement,
manager prompts, and measurement).

Done well, microlearning becomes a practical system for continuous capability—without
requiring people to “pause work to learn.”
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Appendix A — How LearningPlanet
Microlearning Can Help

1) A ready-to-deploy microlearning library

LearningPlanet provides a large catalogue of microlearning video content designed for
workplace capability building (particularly human skills such as communication, customer
experience, leadership, wellbeing, and professionalism).

2) Microlearning pathways (structured, not random)

A common implementation challenge is that learners don’'t know what to watch next.
LearningPlanet can be used to curate structured pathways (typically 20 minutes to 2+
hours) built from shorter modules—supporting progressive development rather than
content browsing.

3) Reinforcement tools to improve retention and transfer

Microlearning is most effective when reinforced over time and paired with retrieval and
application. LearningPlanet’s approach can be deployed with:

short follow-up lessons

quick knowledge checks or reflective prompts

“try this today” action steps

This aligns well with the evidence on spacing and retrieval practice.

4) Flexible deployment options

Organisations typically want one (or more) of:
e access via LearningPlanet’s platform
¢ embedding/launching content within an existing LMS/LXP
e curated pathways mapped to role capability frameworks

5) Practical implementation model (example)

90-day rollout (lightweight, scalable):

Weeks 1-2: choose 3 priority roles + 3 capability themes
Weeks 3-6: launch 3 pathways + weekly nudges

Weeks 7-10: add manager prompts + team huddles
Weeks 11-13: review analytics + adjust + expand
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Contact us for further
Information

If you would like to learn more or explore implementation
options, visit learningplanet.tv
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